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QUALITY AND ENVIRONMENTAL POLICY STATEMENT

As our strategic and long-term objectives, we define the economic
stability and sustainable development of “Carbonsafe” JSC. We are convinced
that effective process management and good work organization within the
_company will ensure the consistent quality of our services, as well as the
protection of the environment.

In line with our quality policy, we strive to continuously meet the
requirements and expectations of our clients by offering high-quality products
and services, and by fulfilling client requirements in a timely and correct
manner. For us, customer requirements are just as important as compliance
with Bulgarian and European legislation.

The strategic, long-term, and operational objectives we set are achievable
and measurable, and we inform all personnel about the importance of
achieving them. We encourage each of our employees to contribute, within
their competence and authority, to the achievement of these objectives.

We continuously develop mutually beneficial relationships with all
interested parties, including clients, suppliers, business partners, our
employees, and the public. We provide the necessary resources for the effective
maintenance of the documented system, in accordance with the principles and
requirements of ISO 9001 and ISO 14001, and we apply a process, systems, and
evidence-based approach to its management.

In accordance with our scope of activities and considering potential
environmental impacts, we strive to accurately identify environmental aspects
and possible risks arising from the processes we manage and the activities we
carry out.

Recognizing the global threats of environmental pollution, we set as a
primary goal to contribute to its protection, aware of the responsibility we bear
toward future generations. :

Through the way we manage and control the processes we are able to
influence, we aim to raise environmental awareness among all our employees
and partners, in order to prevent and/or reduce possible adverse impacts on the
environment.

We carry out continuous monitoring of environmental protection
activities and improve the services we provide with the aim of creating services
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that have the least possible harmful impact on the environment and reducing
the risk of pollution, while strictly complying with regulatory obligations.

We use natural resources efficiently, especially non-renewable energy
sources, and accordingly plan to use more alternative energy sources, while
effectively and efficiently improving environmental performance.

As the Executive Director of the company, | commit to my personal
participation and responsibility for ensuring the necessary resources for:
achieving the set objectives and the outlined policy, managing processes and
continuously improving the effectiveness of the system; | also commit to
reviewing this policy for adequacy annually and whenever changes occur.

In this regard, a key instrument and support for implementing the
outlined policy and achieving our long-term objectives is and will be the
documented and implemented management system, in accordance with the
international standards ISO 9001 and ISO 14001,

This policy is accessible to every employee, as well as to all external
interested parties and the public, and at any time and upon request it will be
provided for review.
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